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Now you can improve your 
client’s experience…

RBC dedication and expertise

Chartered in Delaware in 1914, RBC Trust Company 

(Delaware)  Limited offers complete personal trust and 

custody services through a unique strategic partnership 

with professional advisors across the country. We are a 

leader in offering Delaware trusts, a preferred wealth-

building and preservation tool of America’s leading 

families. Indeed, our investment services were founded 

by members of the E.I. duPont family.

For over 90 years, we’ve been providing professional 

trust services.  Our parent company, Royal Bank of 

Canada (RBC), also has a successful history of working 

with professional advisors to deliver strategically sound 

financial planning solutions for clients.  In addition 

to being a global leader in providing trust services, 

RBC has over 100 years of private banking and wealth 

management experience.  With our cumulative 

experience across multiple disciplines in the wealth 

management industry, we have earned a reputation for 

trustworthiness that you can count on for many more 

generations to come. 

Personalized asset planning 

When your client transfers a trust to RBC Trust Company 

(Delaware) Limited, he or she will be assigned a personal 

trust officer who will work with you to develop a 

personalized, comprehensive investment strategy for 

your client. We will respond to your client’s needs and 

ensure the trust’s investments have the potential to meet 

your client’s expectations and objectives. 

Full-time investment management 

You may offer your client a full spectrum of RBC® 

investment options, from custom-designed, individually 

managed investment portfolios — either in a wrap-fee 

program or otherwise — to mutual funds. We structure 

every investment portfolio, regardless of its size, according 

to each client’s specific requirements and risk tolerance. 

Recordkeeping and reporting services 

We relieve your client of all the legally required 

administration of a trust account — an often time-

consuming and difficult task. Specifically, we collect 

and distribute interest and dividend income, maintain 

tax and accounting data, prepare and file trust tax 

returns, and fulfill all of the regulatory reporting 

requirements. Additionally, we act as custodian of the 

trust’s assets and provide regular reports to your clients. 



...while opening up new 
opportunities for yourself

More asset-gathering opportunities 

When you help clients transfer their trusts, you 

potentially gain access to all of their financial 

planning needs as it’s often in their best interest to 

consolidate their assets in a trust.

More new account opportunities 

Transferring trusts creates opportunities for contact 

with children, grandchildren and other beneficiaries, 

which can develop into new client relationships

Increased selling opportunities 

Introducing trust products creates opportunities to 

sell additional consultation-based services. 

Improved account retention 

Trusts last for an average of 22 years, meaning your 

clients will likely remain clients for a long time 

— possibly spanning generations.

Enhanced asset retention potential 

Even if your client currently has a self-trusteed living 

trust, the successor trustee might have a relationship with 

another brokerage firm, or the successor trustee might 

be a bank. Specifying RBC Trust Company (Delaware) 

Limited as the successor trustee by an amendment to the 

trust will keep the assets under your control.

Additional referral sources

Attorneys and tax advisors, who may be involved in 

transferring a trust, are valuable referral sources. 

Compensation 

You will be compensated on assets and transactions 

based on the financial products or services you and 

your client select. For managed portfolios, we have 

both a wrap-fee program and directed brokerage — you 

decide which is most advantageous. Mutual funds offer 

compensation through both sales charges and trails. 

Get ting the ball rolling is easy

We help simplify the transfer process

Many trusts, even those that are irrevocable, can 

be moved from their current trustee to RBC Trust 

Company (Delaware) Limited — we make it as easy 

as possible for you and your clients. 

Here’s how, step-by-step 

1. �Make sure that the current trust holds $250,000 or 

more in assets. 

2. �Forward a copy of the current trust, a recent trust 

statement and six months of statements and 

transactions to RBC Trust Company (Delaware) 

Limited for review. We will review the document to 

verify that we are able to accept the appointment 

as trustee and that the holdings are transferable. 

3. �If we are able to act as trustee and most or all of 

the assets are transferable, we will forward the 

forms to you to be signed by your client and the 

current trustee, along with complete details on 

how to process the paperwork. 

4. �Our Transfer Service Center will support you 

throughout the entire process. We will serve as 

liaison between the current trustee and you. We 

will provide you with easy-to-read sales brochures 

about RBC, its trusts and its trust services for your 

clients. And we will assign a specific trust officer to 

you and your client to facilitate the transfer. 

For more information about the many opportunities 
trust transfers offer, call your RBC Trust Marketing 
Officer at 1-800-441-7698. 



Trust transfers —  
A $30 trillion opportunit y

Transferring trusts for your clients is one of the 

easiest ways to begin getting your share of the most 

dynamic new market in decades. And trust transfers 

are just the beginning.

Over the next several years, baby boomers will start 

receiving inheritances estimated at $30 trillion, over 

77% of U.S. wealth. That represents the most massive 

intergenerational transfer of assets in history. And 

in order to protect those assets — especially from 

multiple layers of taxes — your clients will be seeking 

the most flexible, customizable planning tools 

available. In a word: trusts.

We can help you get your share

The nature and scope of the trust market is simply 

immense. No other single market encompasses 

so many types of fee- and commission-generating 

products. No other single market offers so many 

opportunities to gain control of client assets. And 

best of all, the relationships you’ll develop will be, 

like trusts themselves, long term by nature. 

Since 1914, people have been putting their 

trust in US    

While there’s nothing inherently difficult about 

trusts, it pays to have an experienced partner to 

help navigate the intricate twists and turns of the 

trust market. And with over 90 years of expertise in 

the trust field, we specialize in serving you — the 

professional financial advisor. As such, we’re the 

trust company preferred by professional advisors 

throughout the United States.

We offer all the products, services and 

support you’ll need to capture your share of 

this astoundingly promising market.

Find out more — call today

We’ll be happy to tell you more about how 

we can help you get your share of this $30 

trillion opportunity.

Call 1-800-441-7698 today. 

Because if you don’t get your share, 

someone else will.



Do you have clients with trusts?

Perhaps they are dissatisfied because:

■  �The trust’s investments are not performing 

competitively

■  �The trustee, or the trust officer, is unresponsive, 

slow or provides inadequate information 

■  �The annual fees are too high

■  �The services provided don’t match your  

client’s needs

■  �Your client’s goals may not be the same as those of 

the person who originally established the trust and 

made your client the beneficiary

■  �The trustee is not a professional trust company, but 

rather an individual your client doesn’t know or like

 

■  �The trustee is a bank that doesn’t primarily specialize 

in trust management, or was once a local business 

and is now part of a multistate holding company 

whose decisions are made in a distant city



RBC Trust Company (Delaware) Limited
P.O. Box 15627, Wilmington, Delaware 19850

Phone (302) 892-6900  Toll-Free (800) 441-7698
www.rbctrust.com

This brochure has been issued by RBC Trust Company (Delaware) Limited, a non-depository trust company regulated by the Delaware State Bank 
Commissioner.  You should carefully read any risk warnings or regulatory disclosures in this brochure or any other literature enclosed with this brochure 
or forwarded to you by RBC Trust Company (Delaware) Limited, its subsidiaries or affiliates.

Some of the services detailed in this brochure are not offered in all state or foreign jurisdictions and may not be available to you. This document does 
not constitute an invitation to buy or the solicitation of an offer to sell securities or any other products or services in any jurisdiction to any person to 
whom it is unlawful to make such a solicitation in such jurisdiction. Consult with your financial advisor before making your investment decisions.  This 
brochure is intended as general information only and is not intended as taxation, legal, investment or other professional advice. You should always obtain 
independent professional advice particular to your individual circumstances.

RBC Trust Company (Delaware) Limited, and its affiliates and subsidiaries and their officers, directors, employees and agents are not responsible for 
and will not be liable to you or anyone else for any damages whatsoever (including direct, indirect, incidental, special, consequential, exemplary or 
punitive damages) arising out of or in connection with your reliance on the brochure, even if the RBC Trust Company (Delaware) Limited, its affiliates or 
subsidiaries or their officers, directors, employees or agents have been advised of the possibility of these damages.

Investment management products and services described in this brochure are not deposits, are not insured by the Federal Deposit Insurance Corporation 
or other similar institution, may lose value and contain no bank guarantee. Past performance is not necessarily a guide to future performance and any 
exposure to foreign currencies may cause additional fluctuation in the value of any investment.

IRS Circular 230 Notice: To insure compliance with requirements imposed by the IRS, we inform you that in compliance with the US Federal Tax 
Regulations, unless expressly stated in writing otherwise, any discussion of tax matters contained in this communication, (or any attachment hereto), is not 
intended, or written to be used as, and can not be used as,  or considered to be a “covered opinion,” or other written tax advice, and should not be relied upon 
by any person for the purpose of (i) avoiding any IRC related penalties that may be imposed on a taxpayer or (ii)  promoting, marketing or recommending 
to another party any transaction or tax related matter(s) addressed herein (or attachments hereto) for IRS audit, tax dispute or any other purpose.
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